


















































California CARE Program
Progress Report
Calendar Year 2011

Table LA

Average Monthly Bill for Non-CARE Customers*®

Jan-11 Feb-11 Mar-11 Apr-11 May-11 Jun-11 Jul-11 Aug-11 Sep-11 Oct-11 Nov-11 Dec-11
Del Norte County $190.39 | $ 17021 | $179.23 | $149.27 | $130.24 | $13536 | $110.18 | $ 11410 | $ 11941 | $108.76 | $ 143.31 | $ 182.06
Outside Del Norte $150.72 | $140.36 | $ 136.83 | $124.31 | $109.91 [ $10509|$ 9623 |$ 96.80|% 9679|$ 93.43|$110.72| $ 146.88
Total Residential $ 162.05|$148.87 | $148.85|$ 13134 | $ 11564 | $ 113.70 | $100.18 | $101.70 { $ 10321 |$ 97.78 | $ 119.99 | $ 156.90

* Does not include master metered customers




Average Monthly Bill for CARE Customers™

California CARE Program
Progress Report
Calendar Year 2011

Table IIl.B

Jan-11 Feb-11 Mar-11 Apr-11 May-11 Jun-11 Jul-11 Aug-11 Sep-11 Oct-11 Nov-11 Dec-11
Del Norte County $ 14228 | $127.35| $139.08 | $114.05|$101.62 | $104.03 |$ 82.76|$ 8156|3% 8866 |3$ 79.35]|% 10438 |8$ 13545
Outside Del Norte $123.06 | $11823 $116.12 | $10515|% 91.72|% 8384 |3% 7179|$ 7144|838 7211|$ 7275|$ 90.99 | $ 120.53
Total Residential $128.91|$121.01 | $12318 1510789 |$ 9477 |3 90.03|$ 7518 |$ 745313 7716|$ 747518 95.04 % 125.03

* Does not include master metered customers




California CARE Program
Progress Report
Calendar Year 2011

Table II1.C

Average Monthly Discount for CARE Customers*

Jan-11 Feb-11 Mar-11 Apr-11 May-11 Jun-11 Jul-11 Aug-11 Sep-11 Oct-11 Nov-11 Dec-11
Del Norte County $ (3557)| 3 (31.84) $ (B4.77)[ % (28.51)] $ (25.41)| $ (26.01)| $ (20.69)| $ (20.39)| $ (22.16)| $ (19.84)| $ (26.10)| $ (33.86)
Qutside Del Norte $ (30.77)| $ (29.56)| $ (29.03)| $ (26.29)] $ (22.93)[ $ (20.96)| $ (17.95)| $ (17.86)| $ (18.03)] $ (18.19)| $ (22.75)| $ (30.13)
Total Residential $ (32.23)] $ (30.25)| $ (30.80){ 3 (26.97)| $ (23.69)| $ (22.51)| $ (18.79)| $ (18.63)| $ (19.29)| $ (18.69)| $ (23.76)| $ (31.26)

* Does not include master metered customers




Commercial and Residential Facilities receiving the CARE discount under the Expanded CARE Program

California Expanded CARE Program
Progress Report
Calendar Year 2011

Table Expanded LA

Jan-11 Feb-11 Mar-11 Apr-11 May-11 Jun-11 Jul-11 Aug-11 Sep-11 Oct-11 Nov-11 Dec-11
Commercial Facilities 0 0 0 0 0 0 0 0 0 0 0 0
Residential Facilities 8 9 10 10 10 10 10 10 10 10 10 10

Number of Residents

10

@ Commercial Facilities
OResidential Facilities

@ Number of Residents

Jan-11 Feb-11 Mar-11 Apr-11 May-11 Jun-11 Jul-11 Aug-11 Sep-11 Oct-11 Nov-11 Dec-11
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TABLE 1 - 2011 PACIFIC POWER CARE EXPENSES

First Second Third Fourth
CARE Program: Quarter Quarter Quarter Quarter
Annual Percentage
Jan-March | April-June | July-Sept | Oct-Dec YTD Budget of Budget
Qutreach
Capitation Fees $0 $0 $0 $0 30
Applications/Inserts $0 $0 $0 $0 $0
Media $0 $0 $0 $0 $0
Other Outreach®” $1,481 $2,431 $9,107 |  $15,057 | $28,076
Other OQutreach subsumed in GRC $0 30 $0 $0 $0
Subtotal Outreach $1,481 $2,431 $9,107 $15,057 $28,076 $40,000 70.19%
Processing/Certification/Verification
Internal $0 $0 $0 $0 $0
Outside Services™ $0 $0 $0 $0 $0
Subtotal Processing/Certification/Verification $0 $0 $0 $0 $0 $12,000 0.00%
General
Billing System/ Programming $0 $0 $0 $0 $0
Consulting Services® $0 $0 $0 $0 $0
Regulatory Compliance
Travel 30 $432 30 $487 $919
Filings $0 $0 $0 $0 $0
Subtotal Regulatory Compliance $0 $432 $0 $487 $919
Labor Costs (including overhead)’
Incremental $1,776 $6,942 $2,664 $1,211 $12,593
Other general (please specify)” $231 $1,064 $138 $0 $1,433
Other general subsumed in GRC (please specify) $0 $0 $0 $0 $0
Subtotal General $2,007 $3,438 $2,802 $1,698 $14,945 $16,000 93.41%
TOTAL PROGRAM COSTS (including costs subsumed in GRC)
TOTAL PROGRAM COSTS (excluding costs subsumed in GRC) $3,488 $10,869 $11,909 $16,755 $43,021 $68,000 63.27%
CARE Program Discount $728,355 $573,155 | $489,995 | $653,163 | $3,012,849
GRAND TOTAL PROGRAM COSTS (excluding costs subsumed
in GRC) & CUSTOMER DISCOUNTS $731,843 $584,024 $501,904 $669,918 | $3,055,870

GRAND TOTAL PROGRAM COSTS (including costs subsumed
in GRC) & CUSTOMER DISCOUNTS

(1) Other Qutreach/General costs are defined as any direct costs that do not fall into the listed subcategories.

(2) Outside services should include third party entitity contracts to process applications and perform certification and verification activities.
(3) Identify if consulting services are one time costs or ongoing and include a description of the provided services.

4)

4) Ratepayer funded overhead is to include labor overhead only, pursuant to D. 89-09-044 and D. 01-05-033.

Notes: *Estimated labor subsumed in General Rates is not included in costs above, per D.89-09-044 and D.01-05-033.




TABLE 2 - 2011 PACIFIC POWER CARE OUTREACH ACTIVITIES

Status
Activity Summary Timeline {In Progress/Completed) Cost
Grocery Bags CARE information and application |Jan & Mar - Shipping |Completed $737
applied to bags distributed by Aug - Redesign of
local food banks bags
Bill Messages Program information printed on February, September, |Completed No
customer bills October and incremental
November 2011 cost
News Release Press release with program and  [March 2011 Compileted No
application information distributed incremental
to local newspapers cost
Voices article in CARE information provided in March, September Completed No
customer newsletter |newsletter and October 2011 incremental
cost
CARE Application and mailing envelope |April, July and Completed $5,639
Recertification sent to CARE customers to December 2011
Mailing recertify eligibility
CARE applications |Printing CARE applications with  {June 2011 Completed $361
new income guidelines
Counter Displays Updated brochures distributed to  [August 2011 Completed $75
local social service agencies 1o
insert in displays
Bill Insert Program information included in  [September 2011 Completed $1,163
residential bilis (approx. 35,000)
Bangtails/BRE's Bangtails added to billing return  |September 2011 Completed $4,755
envelope with CARE application
and tear off return card.
Print Advertisements [Print ads in local newspapers September, October |Completed $5,300
and November 2011
Radio spots Radio advertisements September, October [Completed 10,046
and November 2011
Pacific Power Web - [Program information and Ongoing Completed No
Site application included on Company incremental
web site cost
New Customer CARE information included in an |Ongoing Completed No
Mailings information packet provided to incremental
new customers cost
CARE Brochures Brochures delivered to local Ongoing Completed No
employment offices, senior incremental
centers and housing offices. cost




TABLE 3 - 2011 PACIFIC POWER CARE PARTICIPATION

Month Enrolled by Enrolled by Total Total CARE Estimated * Participation
Non-Capitation Capitation Enrolled Participants Eligible Rate

January 28 0 28 10,252 12,242 83.74%
February 91 0 91 10,343 12,238 84.52%
March 81 0 81 10,424 12,225 85.27%
April -1 0 - 10,423 12,222 85.28%
May —21d 0 -210 10,213 12,208 83.66%
June -138 0 -138 10,075 12,192 82.64%
July -16 0 -16 10,059 12,196 82.48%
August 18 0 18 10,077 12,189 82.67%
September 54 0 54 10,131 12,193 83.09%
October 80 0 80 10,211 12,190 83.77%
November 46 0 46 10,257 12,201 84.07%
December 185 0 185 10,442 12,225 85.42%

*34.5% of residential customers is the estimated eligibility rate based on 2010 census data.




Table 4: PACIFIC POWER, CARE PROGRAM 2011

Beginning balance @ Jan 01 -$253,983
Program benefits $3,012,849
Interest accrual $58
Recoveries through surcharges $3,518,901
Administration costs $43,021
Net balance @ December 31 -$237 632

This table is a snapshot in time of the balancing account at the
beginning of the program year and balance at 12/31/2011,
also CARE surcharge revenues and CARE benefits.



Table 5: PACIFIC POWER SURCHARGE COLLECTED
& PERCENT OF SURCHARGE BY CUSTOMER CLASS

JANUARY THROUGH DECEMBER 2011

% of

Surcharge | Avg. % of
Customer Class Surcharge collected $/kWh Bill Total
Commercial $ 1,431,676 | $ 0.00508 | 4.31%| 40.7%
Industrial $ 216,658 | $ 0.00508 | 5.47% 6.2%
Irrigation $ 423526 | $ 0.00508 | 4.15%| 12.0%|
Street Lighting -
Residential $ 1,447,041 | $ 0.00508 | 3.90%| 41.1%

Total 3 3,518,901




TABLE 6 - 2011 PACIFIC POWER ESAP PROGRAM SUMMARY

LIEE EXPENDITURES Jan-March | April-June | July-Sept | Oct-Dec vTD Budget P;'gi’:;gf
Program Costs
Weatherization* $21,437 $42 950 $66,746( $103,590 $234,723 $787,500 29.81%
Appliance Replacement* $0 $0 $0 30 $0 30
Education™ $0 $0 $0 30 $0 $0
Total Program Costs $21,437 $42,950 $66,746| $103,590 $234,723 $787,500 29.81%
Administrative Costs
Qutreach 30 $0 $31,945 $12,554 $44,499 $60,000 74.17%
Inspections 30 $285 $0 $502 $787 $10,000 7.87%
General** $6,135 $18,135 $22,443 $44,170 $90,883 $80,000 113.60%
Total Administrative Costs $6,135 $18,420 $54,388 $57,226 $136,169 $150,000 90.78%
Grand Total $27,572 $61,370; $121,134| $160,816 $370,892 $937,500 39.56%

* Weatherization includes rebates on all measures provided by partnering agencies. They provide weatherization, appliance replacement
and energy education, but they are not budgeted separately.
**General Administrative Costs include agency admin. payments and Pacific Power staff labor and employee expenses.




TABLE 7 - 2011 PACIFIC POWER ESAP ADMINISTRATIVE EXPENSES

Percentage of

LIEE Program: Jan-March April-June July-Sept Oct-Dec YTD Budget Budget
Qutreach
Applications/inserts $0 $0 $0 $0 $0 $0
Media $0 $0 $23,078 $9,023 $32,101 $50,000
Other Outreach®™ $0 $0 $0 $0 $0 $0
Other Outreach subsumed in GRC $0 $0 $0 $0 $0 $0
Subtotal Qutreach* $0 $0 $23,078 $9,023 $32,101 $50,000 64.20%
Inspections
Internal $0 $1,069 $821 3274 $2,164 $10,000
Qutside Services $0 $0 30 $0 $0 $0
Subtotal Inspections $0 $1,069 $821 $274 $2,164 $10,000 21.64%
General
Billing Systemy/ Programming $0 30 $0 $0 $0 $0
Consulting Services® $430 $1,075 $631 $19 $2,155 $0
Regulatory Compliance
Travel $0 $0 $0 $0 $0 $0
Filings $0 $0 $0 $0 $0 $3,000
Total Regulatory Compliance $0 $0 $0 $0 $0 $3,000
Labor Costs (including overhead)®
Incremental $4,354 $8,594 $3,964 $3,711 $20,623 $25,000
Subsumed in General Rates $0 $0 $0 $0 $0 30
Total Labor Costs $4,354 $8,594 $3,964 $3,711 $20,623 $25,000
Other Qutside Services $0 $0 $0 $0 $0 $0
Other General®” $7,550 $11,956 $8,850 $8.063 $36,419 $30,000
General costs subsumed in GRC $0 30 $0 $0 $0 $0
Subtotal General $12,334 $21,625 $13,445 $11,793 $59,197 $80,000 74.00%
TOTAL ESAP ADMINISTRATION COSTS (including
costs subsumed in GRC)
TOTAL ESAP ADMINISTRATION COSTS (excluding
costs subsumed in GRC) $12,334 $22,694 $37,344 $21,090 $93,462 $140,000 66.76%|

(1) Other Outreach/General costs are defined as any direct costs that do not fall inta the fisted subcategories.

(2) Uilities should describe the services and indicate if they are on-going or one time expenditures. Consulting services provided in estimating kWh savings,

(3) Labor costs are defined as incremental tabor costs charged to ESAP that are not recovered in general

operations. If the utifity allocates annual incremental fabor costs to each category instead of tracking

fabor costs for each category separately, please indicate such and explain the allocation factor used.

(4) Utilities should describe the other administrative services received and the companies or agencies that provide them.

Note: Estimated fabor subsumed in General Rates is not included in costs above, per D.89-09-044 and 1).01-05-033.

* Partnering agencies also provide outreach services.

** Includes administrative costs reimbursed to local weatherizing agencies (Great Northern Corp. and Redwood Community Action Ageney)




Table 8 - 2011 PACIFIC POWER ESAP OUTREACH ACTIVITIES

Status
Activity Summary Timeline (In Progress/Completed) Costs

ESAP Postcards |Targeted to customers who have received energy [July, August 2011 {Completed $4,883
assistance promoting the weatherization program

Print Print ads in local newspapers July, August and [Completed $7,050

Advertisements September

Radio spots Radio advertisements in media market in July, August and  |Completed $44,499
service territory September

Bill Insert CARE brochure distributed in residential bills |September 2011  |Completed $1,153
included LIEE program information (approx.
35,000)

Partnering Local agencies that provide the weatherization|Ongoing Completed No

Agenies services promote the program to households incremental
that receive other services such as energy cost
assistance and food boxes

Pacific Power Program information included on Company Ongoing Completed No

Web Site web site incremental

cost

Counter Displays |Program information continues to be Ongoing Completed No

displayed in local social service agency offices incremental

cost




TABLE 9 - 2011 PACIFIC POWER ESAP UNITS AND COSTS

First Quarter: January-March Second Quarter: April-June
Completed Costs™ Completed Costs*
- Measures Units Region 1™ { Region 167 Total Region 1" | Region 16 ol Region 1** } Region 16™ ot Region 1** | Region 16™ Total
Infiltration & Space Conditicning
Cooler Cover Home 0 0 [} 0] 0 0| 0] Y] 0 0) $0 0
Outlet Switch Gaskets Home 0 0 0 0 0 0 [i 2 2 0 $66] $66
Shell Infilitration Home 4} 0 [ 0| 0 0 [} 0 0] 0! $0 0
Threshold Home
Weatherization
Attic Insulation Home
Attic Venting Home
Ceiling Insulation Home [i] 2 2 $0] $1,465 $1,465] 0 [i] 0 $0) 30 $0
Floor Insulation Homne 0] 0] [ $0 $0 $0 [i] [i} 0] $0 $0 $0
Kneewall Insutation Home
Weatherstripping Home [i] 2 2 0 $207) $207] 0 1 1 0 $88 $88]
Caulking Home 0 0 Y 0 $0 0 [} 0; 0 0 30 $0
Home Repairs Home [ [ 0 0 $0 0 ) 1 1 0 $203] $203;
Low Flow Shower Device Home [} 6 8 0 $202 $202, [} 24 24 0 $938 $938
Minor Envelope Repair Home [i} [i] [t} 0 $0 $0 0 0 [ 0; 30 50
Water Heater Pipe Wrap Home [i) 7 7| 0 $133 $133! [1] 15 15 0 $320 $320.
Sink Faucet Aerator Home ¢} 24 24 0 $192 $192: 0 69 69) 0] $552 $552
Water Heater Blanket Home 0] [ 0] 0 $0 $0 0 0 1] 0] 30 $0
[Furnaces
Repair - Gas Each
Replacement - Gas Each
Repair - Electric Each 0 0 [ $0) $0i $0] 0 1 1 30 $23 $23
Replacement - Electric Each [ [1] 0 $0| $0 $0 [1] 1 1 $0 $2,424 $2,424
Misceli Measures
Door Replacement Each i} 4 4 0 $3,047 $3,047 0 7 7 0 $3,171 $3,171
Glass Replacement Each 0 53] 53] 0 $11,909] $11,909] 0 143 143 0 $24,605] $24,605|
Duct Wrap Home 0 [} 0 0 $0; $0 0 [i} 0 0 $0] $0]
Duct Register Home
Storm Windows - Glass Fixed Each
Storm Windows - Glass Operable Each
Vinyl Retro Window Each
Set Back Thermometer Each [ [ 0 $0 $0 $0 0] 0 0 %0 $0) $0
Filter Alert Device Each
Foam Tape Home
Gas Water Heater Repair/Replace Each
Elec Water Heater Repair/Replace Each 0 1 1 $0 $55 $55 0 6 8 $0, $2,527 $2,527
Reusable Filter/Replacement Signal Each
Solar Screens Each
Compact Fluorescent Bulbs ‘Each [ 127 127 30 $1,273 $1,273 0 342 342 $0] $3,420 $3,420
Refrigerators Each 0 4 4 $0 $2,954 $2,954 0 5 5 $0] $3,593 $3,593
Geo Exchange Heat Pumps Each
Microwaves Each [} [ 0 0 0 0 0 5 5 0 $822 $822
CF Fixtures Interior Each 0 0 ) 0| 0 [ [i] 9 0 0 0 G
CF Fixtures Exterior Each Q G 0 0] 0. 0 0 0 Ol 0 0 0
Other (please specify) Each [ [] 0 0 0. [i] 0 1] 0 1] 0 0
I__Other {please specify) Furnace Filter Home 1] Q 0; 0, 0 0 0; 3 3 0 $198 $198
Educati
In-home Education Home
Education Workshops
Other {please specify)
TOTAL HOMES™* [i] 24 24 $0 $21,437 $21,437] 1] 52 52, 30 $42,950; $42,950]
Single Family 0 22 22 [i] 37| 37
Mobile Home 0 2 2 0 13] 13
Multi Family 0 0 0; 0 2 2

*Only costs billed to Pacific Power included.
**Region 1 = coastal area, Region 16 = eastern area.

***In addition, local partnering agencies weatherized 494 additional houses in Pacific Power's service area in 2011 with state and federal funds.



TABLE 9 - 2011 PACIFIC POWER ESAP UNITS AND COSTS

Third Quarter: July-September

Fourth Quarter: October-December

Year to Date Totais

Completed Costs* Completed Costs™ Completed YTD* Costs YTD*
e Measures Units Region 1 | Region 16 Total Region 1% 1 Region 16 Jotat Region 1** | Region 16 Tow! Region 1% 1 Region 16 TotE Region 1** Region 16™ Region 1** | Region 16*
Infiltration & Space Conditioning
Cooler Cover Home 0 0] 0 0, $0 $0 0 0 0) 0 $0) 30| [} 1] fi] $0
Qutlet Switch Gaskets Home [ 3 3 0 $80 $80 0 5 5 0 $148 §148] 0 10 0 $294
Shell infifration Home [ [ 0 0 30 $0 [} 0 0 i) 50 $0 0 [1 0 30
Threshold Home
Weatherization
Attic insulation Home
Attic Venting Home
Ceiling Insulation Home 0 0 0 $0 $0 $0 0 0 0 30 $0 $0 0 2 30| $1,465
Floor Insulation Home 0] [} Q 30 $0 $0 [ 1 1 $0 $16 316 0] 1 $0 $16
Kneewall Insulation Home
Weatherstripping Home 0 1 1 0] $119) $119) [ 3 3 0] $207 $207| 0 7 0] $621
Caulking Home Q 0 0 0 $0] 0 0 0 0 0 $0] 0 0 0 0 $0
Home Repairs Home [ 0 0 0 $0 0| [} 0 [} 0! $0 0| 0 1 0, $203
Low Flow Shower Device Home 0 122 122 0 $4,923 $4,923 0 209 209 0 $8,028 $6,028 0 361 0 $14,091
Minor Envelope Repair Home 0 [i] 0] 0] 30 0| [ 0 [ 0] $0 $0 0 0 0 $0
Water Heater Pipe Wrap Home 0; 94 94 0 $1,722 $1,722 0| 140: 140 0 $2,379 $2,379 [i} 256 0; $4,554
Sink Faucet Aerator Home 0 291 291 0 $2,328 $2,328; 0 435 435 0! $3,480 $3,480 0 819 i} $6,552
Water Heater Blanket Home 1] 0 0 0| 50, $0; 0 [i} 0 0 $0 30! 0 0| 0 $0
[Furnaces
Repair - Gas Each
Replacement - Gas Each
Repair - Electric Each 0 0 ] $0] $0 $0 0 [} 0 $0/ $0] $0 0 1 $0] $23
Replacement - Electric Each 0 0 0 50, $0; $0; Q 0 0, $0, $0, $0, 0 k] $0; $2,424
Mi: | Measures
Door Replacement Each [ 3 3] 0, $3.620 $3,6201 0 5| 5 0 $2,376] $2,376 [ 19 0 $12,214;
Glass Replacement Each 0 89 89 0 $20,752 $20,752 [} 50] 501 0 $9,418 $9.418 0 335 0 $66,684;
Duct Wrap Home 0 0 0 fi} $0 30 [i] 0 0, 0 $0 30 0 0; 0 $0
Duct Register Home
Storm Windows - Glass Fixed Each
Storm Windows - Glass Operable Each
Vinyl Retro Window £ach
Set Back Thermormeter Each 0] 0l 0 $0 30 30 0] 0 0] $0 $0 $0 [ 0 30| $0
Filter Alert Device tach
Foam Tape Home
Gas Water Heater Repair/Replace fach
Elec Water Heater Repair/Replace Each [i] 4 4 $0] $3,105 $3,105) [i] 15 15 $0 $6,964 $6,964 [ 26| $0 $12,651
Reusable Filter/Replacement Signal Each
Solar Screens Fach
Compact Fluorescent Bulbs Each 0 1731 1731 $0 $17,170] $17,170] 0; 3,364 3,364 $0 $33,684 $33,684) 0 5,564 30 $55,547
Refrigerators Fach 0 11 1 $0 $8,104 $8,104 [i] 33 33 $0 $26,817] $26,817] [t} 53] $0 $41,468
Geo Exchange Heat Pumps Each 4‘
Microwaves Each [§ 20 20 0 $4,737 $4,737; 0 44 44 0 $9,985 $9,985 [i] 89 $0] $15,544;
CF Fixtures Interior Each 0 Q 0 0 0 0! 1 1 0 -
CF Fixtures Exterior Each 0 0 [ 0 0 $0 [ 1 1 0 $46| $46] 9 1 0 $46
Other (please specify) Each 0, 0 [1] 0] 0] $0 0 i) 0 Q $0) $0] 0 0 0 $0
Other (please specify) Furnace Filter Home [i] 4 4 0 $85 $85] 4} 1 1 0 $42 $42 0 8| 0 $325
[Education
in-home Education Home
Education Workshops
Other (please specify)
TOTAL HOMES*** 0 206| 206 $0 $66,745) $66.745] 0 398| 398 $0 $103,590 $103,590 0 680 $0, $234,722
Single Family 0 140 140 0 288 288 0 487
IMgbile Home [i ) 40 0] 77 77 0| 132
|Mutti Family 0 28] 26 0 33 33 0 61

*Qnly costs billed to Pacific Power included.

**Region 1 = coastal area, Region 16 = eastern area.

***In addition, local partnering agencies weatherized 494 additional houses in Pacific Power's service area in 2011 with state and federal funds.




TABLE 10 - 2011 PACIFIC POWER ESAP ENERGY SAVINGS

First Quarter: Jan-March

Annual Energy Savings * Lifetime Energy Savings
Region 1 Region 16 Total Region 1 Region 16 Total
Measures™ Units kWh Therms kWh Therms kWh Therms kWh Therms kWh Therms kWh Therms
Infiltration & Space C g
Cooler Cover Home 0 0 0 4] [¢] 0
Outlet Switch Gaskets Home 4] 0 0 0 0 0
Shell Infilitration Home 0 0 0 0 0 0
Threshold Home
Weatherization
Attic Insulation Home
Attic Venting Home
Ceiling Insulation Home Q 732. 732. 0 18,300. 18,300.
Floor Insulation Home 0 0 0 0 Q0 4
Kneewall insulation Home
Weatherstripping Home 0 38. 38. 0 190. 190.
Caulking Home 0 0 0 0 0 0
Home Repairs Home 0 0 0 0 0 0
Low Flow Shower Device Home 0 606. 606. 0 6,060. 6,060.
Minor Envelope Repair Home 0 0 Q 0 0 0
Water Heater Pipe Wrap Home 0 4086. 4086, 0 6,090, 6,090,
Sink Faucet Aerator Home 0 542. 542, 0] 2,710, 2,710,
Water Heater Blanket Home 0 0 0 0 0 0
Furnaces
Repair - Gas Each
Replacement - Gas Each
Repair - Electric Each 0 0 0 0 0 0
Replacement - Electric Each 9] 0 0 0 0 0
Miscell Measures
Door Replacement Each 0 77, 77. 0 1,925. 1,925,
Glass Replacement Each 9] 3,081, 3,061, 0 30,610. 30,610,
Duct Wrap Home 0 0] 0 0 Q 0
Duct Register Home
Storm Windows - Glass Fixed Each
Storm Windows - Glass Operable Each
Vinyl Retro Window Each
Set Back Thermometer Each 0 0 0 0 0 0.00
Filter Alert Device Each
Foam Tape Home
Gas Water Heater Repair/Replace Each
Ele Water Heater Repair/Replace Each 0 0 0 Q 0 0]
Reusable Filter/Replacement Signal Each
Solar Screens Each
Compact Fluorescent Bulbs Each 0 3,192, 3,192, 0 25 536. 25,536.
Refrigerators Each 0 3,047. 3,047, 0 45,705, 45,705,
Geo Exchange Heat Pumps Each
Microwaves Each Q 0 0 0] 0 0
CF Fixtures Interior Each 0 [¢] 0 0] Y] 0
CF Fixtures Exterior Each 0 0 0 0 o 4]
Other - Dehumidifier Each 0 0 0 0 0 0
Education
in-home Education Home
Education Workshops
Other (please specify)
TOTAL 0 11,701 11,701, 0 137,126, 137,1286.
Total Number of Homes Treated
Total Number of Homes Weatherized 0 24

*Estimated energy savings are based on the Final 2001 Joint Utility LIEE Cost and Bill Savings Standardization Report.




TABLE 10 - 2011 PACIFIC POWER ESAP ENERGY SAVINGS

Second Quarter: April-June

Annual Energy Savings * Lifetime Energy Savings
Region 1 Region 16 Total Region 1 Region 16 Total
Measures* Units kWh Therms kWh Therms kWh Therms kWh Therms kWh Therms kWh Therms
Infiltration & Space Conditioning
Cooler Cover Home 0 0 0 0 0 0
Outlet Switch Gaskets Home 0 14. 14 0 210 210]
Shell Infilitration Home 0 0 [¢] 0 0 0
Threshold Home
Weatherization
Attic Insulation Home
Attic Venting Home
Ceiling Insulation Home 0 0, 0 0 0 0
Floor Insulation Home 9] 0 Q 0 0 0
Kneewall Insulation Home
Weatherstripping Home 0 19. 19 0 95 95.
Caulking Home 0 ] 0 [¢] Q 0
Home Repairs Home 0 0 0 0 0 0
Low Flow Shower Device Home Q 2,298. 2,298 o] 22,980 22,980,
Minor Envelope Repair Home 0 0 4] [¢] 0 0
Water Heater Pipe Wrap Home 0 847, 847 0 12,705 12,705.
Sink Faucet Aerator Home 0 1,412 1,412 0 7,060 7,060.
Water Heater Blanket Home 0 0 0 0 0 0
Furnaces
Repair - Gas Each
Replacement - Gas Each
Repair - Electric Each 0 0 0 0 0 0
Replacement - Electric Each 0 0 0 0] 0 [¢]
Miscellaneous Measures
Door Replacement Each 0] 135. 135 0 3,375 3,375.
Glass Replacement Each 0 7,070. 7,070 0 70,700 70,700.
Duct Wrap Home 0 0 0 o] 0 0
Duct Register Home
Storm Windows - Glass Fixed Each
Storm Windows - Glass Operable Each
Vinyl Retro Window Each
Set Back Thermometer Each 0 0 0 0 0 0
Filter Alert Device Each
Foam Tape Home
Gas Water Heater Repair/Replace Each
Ele Water Heater Repair/Replace Each 0 351. 351 0 4,563 4,563.
Reusable Filter/Replacement Signal Each
Solar Screens Each
Compact Fluorescent Bulbs Each 0 8,728, 8,728 0 69,824 69,824.
Refrigerators Each 0; 3,841. 3,841 0 57,615 57,615.
Geo Exchange Heat Pumps Each
Microwaves Each 0 375 375 0 3,750 3,750.
CF Fixtures Interior Each 0 0 0 [t} [¢) 0
CF Fixtures Exterior Each 4] 0 0 0 4] 0
Other - Dehumidifier Each 0 Y 0 ¢] 0 0
Education
In-home Education Home
Education Workshops
Other (please specify)
TOTAL 0 25,090. 25,090, 0 252,877, 252,877,
Total Number of Homes Treated
Total Number of Homes Weatherized 0 52 52

*Estimated energy savings are based on the Final 2001 Joint Utility LIEE Cost and Bill Savings Standardization Report.



TABLE 10 - 2011 PACIFIC POWER ESAP ENERGY SAVINGS

Third Quarter: July-Aug

Annual Energy Savings * Lifetime Enérgy Savings
Region 1 Region 16 Total Region 1 Region 16 Total
Measures* Units kWh Therms kWh Therms kWh Therms kWh Therms kWh Therms kWh Therms
infiltration & Space Conditioning
Cooler Cover Home 0 o] 0 Q g
Qutlet Switch Gaskets Home 0 21 21 0 0 Q
Shell Infilitration Home 0 0 [¢] 0 0 0
Threshold Home
Weatherization
Adttic Insulation Home
Aftic Venting Homa
Ceiling Insulation Home 0 0 0 0 0 0
Floor Insulation Homs 0 0 4 0 [¢] [¢]
Kneewall Insulation Home
Weatherstripping Home 0 19 19 0 95 95
Caulking Home 0 0 [¢] 0 0 0
Home Repairs Home 0 [¢] Q Q 0 0
Low Flow Shower Device Home 0 11,664 11,664 0 116,640 116,640
Minor Envelope Repair Home 0 0 0 4] 0 [¢]
Water Heater Pipe Wrap Home 0 4,704 4,704 0 70,560 70,560
Sink Faucet Aerator Home Q 5,650 5,650 0 28,250 28,250
Water Heater Blanket Home 0 0 Q 0 0 0
Furnaces
Repair - Gas Each
Replacement - Gas Each
Repair - Electric Each 0 0 0 0 0 9]
Replacement - Electric Each 0 0 0 Q 0 0
Miscellaneous Measures
Door Replacement Each 0 57 57 0 1,425 1,425
Glass Replacement Each 0 4,247 4,247 Q 42,470 42,470
Duct Wrap Home 0 0 0] 0 0 0
Duct Register Home
Storm Windows - Glass Fixed Each
Storm Windows - Glass Operable Each
Vinyl Retro Window Each
Set Back Thermometer Each 0 0 0 0 0 0
Filter Alert Device Each
Foam Tape Home
Gas Water Heater Repair/Replace Each
Ele Water Heater Repair/Replace Each 0 468 468 0 6,084 6,084
Reusable Filter/Replacement Signal Each
Solar Screens Each
Compact Fluorescent Bulbs Each 0 44,478 44,478 8] 355,824 355,824
Refrigerators Each 0 8,605 8,605 0 129,075 128,075
Geo Exchange Heat Pumps Each
Microwaves fach 0 1,500 1.500 0 15,000 15,000
CF Fixtures Interior Each 0 0 ] 0 Q 0
CF Fixtures Exterior Each 0 0 0 0 0 a
Other - Dehumidifier Each 0 0 0 0 0 0
Education
In-home Education Home
Education Workshops
Other (please specify}
TOTAL 0 81,413. 81,413 0 765,423, 765,423.
Total Number of Homes Treated
Total Number of Homes Weatherized Q 208 208

*Estimated energy savings are based on the Final 2001 Joint Utility LIEE Cost and Bill Savings Standardization Report.




TABLE 10 - 2011 PACIFIC POWER ESAP ENERGY SAVINGS

Fourth Quarter: Oct-Dec

Annual Energy Savings * Lifetime Energy Savings
Region 1 Region 16 Total Region 1 Region 16 Total
Measures* Units kKWh Therms kWh Therms kWh Therms kWh Therms kWh Therms kWh Therms
Infiltration & Space Conditioning
Cooler Cover Home 0 [¢] 0 0 0 0
Outlet Switch Gaskets Home 0 29 29 0 435 435
Shell Infilitration Home 0 0 0 0 0 0
Threshold Home
Weatherization
Attic insulation Home
Aftic Venting Home
Ceiling Insulation Home 0 0 0 0
Floor Insulation Home 0 91 91 0 2,275 2,275
Kneewall Insulation Home
Weatherstripping Home 0 57 57 0 285 285
Caulking Home 0 0 0 0 0 Q
Home Repairs Homea 0 0 0 0 0 0
Low Flow Shower Device Home 0 19,800 19,800 0 198,000 . 198,000
Minor Envelope Repair Home 0 0 Y 0 O Q
Water Heater Pipe Wrap Home 0 7,304 7,304 0 109,560 109,560
Sink Faucet Aerator Home 0, 9,233 9,233 0 46,165 46,165
Water Heater Blanket Home 0 0 0 Q 0 0
Furnaces
Repair - Gas Each
Replacement - Gas Each
Repair - Electric Each 0 Q 0 0 0 0
Replacement - Electric Each 0 0 0 0 0 0
Miscell us Measures
Door Replacement Each 0 97 97 0 2,425 2,425
Glass Replacement Each 0 2,505 2,505 0 25,050 25,050
Duct Wrap Home 0 0 g 0, 0 0
Duct Register Home o 0
Storm Windows - Glass Fixed Each
Storm Windows - Glass Operable Each
Vinyl Retro Window Each
Set Back Thermometer Each 0, 0 0 0 0 0
Filter Alert Device Each
Foam Tape Home
Gas Water Heater Repair/Replace Each
Ele Water Heater Repair/Replace Each 0 1,083 1,053 0 13,689 13,689
Reusable Filter/Replacement Signal Each
Solar Screens Each
Compact Fluorescent Bulbs Each 0O 86,071 86,071 0! 688,568 688,568
Refrigerators Each 0 24,525 24,525 0 367,875 367,875
Geo Exchange Heat Pumps Each
Microwaves Each 0 3,300 3,300 [« 33,000 33,000
CF Fixtures Interior Each 0 0 0 0 O 0
CF Fixtures Exterior Each 0 0 0 [¢] 0 0
Other - Dehumidifier Each 0 0 0 0 0 Y]
Education
In-home Education Home
Education Workshops
Other (please specify)
TOTAL 0 154,065 154,065, 0 1,487,327, 1,487,327.
Total Number of Homes Treated
Total Number of Homes Weatherized 398 0

*Estimated energy savings are based on the Final 2001 Joint Utility LIEE Cost and Bilt Savings Standardization Report.



TABLE 10 - 2011 PACIFIC POWER ESAP ENERGY SAVINGS

Annual Energy Savings YTD * Lifetime Energy Savings YTD
Region 1 Region 16 Total Region 1 Region 16 Total
Measures* Units kWh Therms kWh Therms kWh Therms kWh Therms kWh Therms kWh Therms
Infiltration & Space Conditioning
Cooler Cover Home 0 0 0 0 0 0
Outlet Switch Gaskets Home 0 64 64 0 960 960,
Shell Infilitration Home 0 0: 0 Q 0 0
Threshold Home
Weatherization
Attic Insulation Home
Attic Venting Home
Ceiling Insulation Home 9} 732 732 0 18,300 18,300
Floor Insulation Home 0 91 91 0 2,275 2,275
Kneewall Insulation Home
Weatherstripping Home 0 133 133 0 665 665
Caulking Home O Q 0 0 0 Q
Home Repairs Home 0 Q 0] 0 0 4]
Low Flow Shower Device Home Y] 34,368 34,368 0 343,680 343,680
Minor Envelope Repair Home 0 Q 0 0] 0] 0
Water Heater Pipe Wrap Home 0 13,261.00 13,261 0 198,915 198,915
Sink Faucet Aerator Home 0 16,837.00 16,837 0 84,185 84,185
Water Heater Blanket Home 0 0 0 0 0 0
Furnaces
Repair - Gas Each
Replacement - Gas Each
Repair - Electric Each 0 0 0 01 0 0
Replacement - Electric Each [¢] 0 0 0 0 Q
Miscell. yus M es
Door Replacement Each 0 366 366 0] 9,150 9,150
Glass Replacement Each 0 16,883 16,883 0 168,830 168,830
Duct Wrap Home 0 0 0 0 0 0
Duct Register Home
Storm Windows - Glass Fixed Each
Storm Windows - Glass Operabie Each
Vinyl Retro Window Each
Set Back Thermometer Each 0 0 9] 0 0 0
Fitter Alert Device Each
Foam Tape Home
Gas Water Heater Repair/Replace Each
Ele Water Heater Repair/Replace Each 0 1,872 1872 0 24,336 24,336
Reusable Filter/Replacement Signal Each
Solar Screens Each
Compact Fluorescent Bulbs Each 0, 142,469 142,469 0 1,139,752 1,139,752
Refrigerators Each 0 40,018 40,018 0 600,270 600,270
Geo Exchange Heat Pumps Each
Microwaves Each 0 5,175 5,175 0 51,750 51,750
CF Fixtures interior Each 0 0 0 0 0 0
CF Fixtures Exterior Each 0 0 0 0 0 0
Other - Dehumidifier Each 0 0 0 0 Q 0
Education
in-home Education Home
Education Workshops
Other (please specify)
TOTAL 0 272,269, 272,269, 0 2,643,068. 2,643,068,
Total Number of Homes Treated
Total Number of Homes Weatherized 0 . . 680.

*Estimated energy savings are based on the Final 2001 Joint Utility LIEE Cost and Bilt Savings Standardization Report.





